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ABSTRACT : 

Insurance is a major sector of the Indian economy.   More data, more accessibility, cheaper prices, tougher 

regulations, and a more robust economy are all factors that drive the insurance market.   The insurance 

industry in India is expanding at a lightning pace.   The Indian market for life insurance is highly 

competitive.   The largest of India's several insurance providers is the government-backed Life Insurance 

Corporation of India (LIC).   The purpose of this research was to examine the preferences, key indicators, 

and crucial factors that influence the selection of insurance products among a certain population using data 

mining techniques.   By having this level of insight, product development and LIC management are both 

enhanced because of more informed predictions of future client needs.  
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1.INTRODUCTION 

 

The Life Insurance Corporation of India is a reputable insurance provider.   For sixty years, customers have 

put their faith in this organization, making it the most trusted corporation in the world.   This name is well-

known among Indian pension industry professionals.   To ensure that low-income people in India, 

particularly those living in rural regions, have easy access to LIC's services and financial security, the Life 

Insurance Corporation of India (LIC) offers life insurance policies to all segments of Indian society at 

inexpensive rates.   It's the only life insurance provider in India.   The LIC headquarters can be found in 

Mumbai.   In India, the organization maintains eight regional offices.   In India, LIC maintains a total of 

2048 local offices and 113 regional hubs.   A sophisticated network connects the company's 1,408 satellite 

communication offices. This facilitates bill payment for customers across the country.   In addition, it has 

25 major service centers in the busiest cities in India and 54 client zones.   LIC has accomplished 

unprecedented feats and established new benchmarks in the life insurance industry.   

Whether you're a broker or a claims adjuster, you know how crucial it is to minimize waste in the insurance 

business.   The insurance industry stores extensive client data.   Predictive analytics streamlines the process 

of using data to inform decisions by helping users draw accurate predictions about what will happen now 

and in the future.   The amount of data available to insurance firms is staggering.   Predictive analytics 

employs this data to aid in problem-solving, productivity enhancement, and fruitful business outcomes.   

Insurers like LIC have access to massive amounts of customer data, and data mining is a promising new tool 

that can assist extract the most relevant insights.   Data mining is used in the insurance industry to forecast 

client behavior, such as identifying potential policy buyers based on their past purchases.  
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2.INSURANCE SCHEMES 

Right now, India's insurance business is full of opportunity and severe competition.   The Life Insurance 

Corporation of India (LIC) is India's largest publicly traded enterprise.   There are essentially three major 

categories of insurance, and these are health insurance, life insurance, and all others.   In India, you can 

choose from a wide variety of insurance policies, both public and private.   Several ministries in the central 

government collaborate with insurance firms to monitor the industry.   Insurance companies frequently 

terminate policies by paying claims.   Either the state or federal government is responsible for maintaining 

a functional system.   The plan's administrators function as intermediaries between insurance providers and 

those who stand to gain from the program.   There are insurance programs offered by both the government 

and non-profit organizations.   Health insurance is unusual in that it is not administered by a government-

run program.   Health insurance policy is heavily influenced by the three commercial insurance companies 

and their public sector counterparts.  

Most construction projects in India are subsidized by insurance premiums.   In the coming fiscal years, 

premiums for the government insurance programs Pradhan Mantri Jeevan Jyoti Bima Yojana and Pradhan 

Mantri Suraksha Bima Yojana are likely to rise.   There are two primary kinds of insurance that people use 

for safety: life insurance and general insurance.   Insurance policies can be purchased either in-person or 

online.   Insurance safeguards your assets from life's unexpected events.   In the event of an accident, having 

accident cover and medical insurance might assist you avoid losing too much money.   Obtaining insurance 

is crucial if you care about the financial security of your loved ones and yourself.   Peace of mind can be 

yours once you've put the proper safeguards in place to secure your most prized possessions.. 

 

3. DATA ANALYTICS 

 

Data interpretation skills are crucial for every company's success.   Analytics is frequently used by people 

to examine firm data by means of statistical analysis in order to discover and investigate trends. The goal is 

to produce accurate predictions and improve how the business will do in the future.   Data analysis 

involves decomposing problems into more manageable chunks and drawing conclusions based on theories 

supported by evidence.   Analytics is not just a piece of hardware or software; it's a mental and behavioral 

framework.   Analytics in business makes use of mathematical and statistical methods.   Analytics has a 

significant impact on strategic, operational, and tactical choices in numerous sectors, including retail, 

healthcare, education, e-commerce, banking and finance, sports, telecommunications, and industry.   By 

bringing together data from many marketing platforms, analytics can help improve other marketing jobs 

and enterprises.   The purpose is to facilitate monitoring and analysis of marketing performance in order to 

maximize profits for firms.   

Data science refers to the practice of analyzing data to draw conclusions.   Some of the various techniques 

used in data analytics have been implemented in computers that can process raw data for human 

consumption.   Data mining cannot occur without data analytics.   It's possible to miss crucial patterns and 

warning indications if data analytics techniques aren't used.   Businesses and systems can make their 

processes more efficient by using this information to enhance them.   The ability to analyze large amounts of 

data and use that information to inform strategic decisions is crucial in the corporate sector. It's a standard 

method for determining the validity of hypotheses and conducting experiments in the scientific community.   

Data analytics and data mining differ in scope, depth, and purpose.  

 

 

http://www.ijsem.org/


             ISSN2454-9940 
              www.ijsem.org 
     Vol 13, Issue.1 Jan 2019 

 

 

 

9  

4. TYPES OF DATA ANALYTICS 

Descriptive analytics 

Descriptive analytics aims to analyze data trends to learn from the past. It is possible to utilize these trends 

to foretell the likelihood of positive or negative results in the future.   It also detects and ranks the quality of 

associated attributes, allowing you to assess the risks or likely connections across a range of scenarios and 

simplify your decision-making process.   It can be re-analyzed in multiple ways, yielding a large variety of 

potential agents and results.   Descriptive analytics aims to examine data and provide explanations for their 

significance.   There's a lot of groundwork and data preparation involved with descriptive analytics. 

Diagnostic analytics 

The primary objective of diagnostic analytics is to pinpoint the origin of an issue.   The primary causes of 

the issue are investigated in a study.   The goal of diagnostic analytics is to discover the origins of observed 

phenomena.   This requires some educated guesswork and access to additional data sets.   Analytical 

diagnostics seeks to identify the original cause of a problem by reviewing historical records.   Data retrieval, 

data exploration, and discovery are only few of the techniques employed in this kind of analytics. 

 

Predictive analytics 

The goal of predictive analytics is to use historical information to make educated predictions about the 

future.   Machine learning, data mining, and models are only few of the statistical predicting methodologies 

used.   When it comes to business, predictive models use data trends and historical deals to estimate what 

risks and rewards might materialize.   The field of predictive analytics makes use of statistical methods to 

examine historical data in search of patterns and predictions.   Our major purpose is to look at the data and 

detect a certain trend. We can make educated predictions about the future if we are confident that the data is 

continuing to show this tendency.   

Prescriptive analytics 

Prescriptive analytics is a field that seeks to maximize future opportunities and avoid future dangers through 

the use of historical data, mathematical models, sound business practices, and automated decision-making.   

It's not just good at predicting where and when things will occur; it can also identify their root causes.   

Prescriptive analysis iteratively examines fresh data to improve the accuracy of forecasts and expand 

decision-maker agency 

 

5. PATTERN DISCOVERY 

 

When analyzing data, a pattern is any combination of elements or structure that appears frequently.   The 

natural and crucial components of data are commonly discussed in terms of patterns.   Finding and naming 

patterns in huge datasets is a process known as pattern discovery.   The preferred approach should be 

flexible enough to deal with emerging data issues while yet being easy enough for end users to access the 

relevant data quickly.   Technology is getting better at determining what people like and don't like by 

combining current AI, data mining (DM), psychological, and information theory methodologies.   Data 

mining is the automated collection of information from large data stores.   Analysts require a firm grasp on 

the concepts of data linkage and categorization before they can draw any conclusions.   Despite analysts' 

best efforts, the methodologies for identifying data sources and formats may evolve in the future. 
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6. DEEP LEARNING 

Insurers are mulling over several strategies to better serve their clients.   Using deep learning, companies 

may enhance their multichannel customer service.   Deep Learning methods and techniques can be used to 

collect, process, and combine multiple kinds of data, like customer data, insurance claim data, membership 

data, premium data, and data on benefits delivered.   As a result, the detection of fraud has been accelerated 

to an unprecedented degree thanks to the ability to deliver very accurate results and the reduction in losses 

caused by taking essential measures.   In the insurance industry, deep learning is utilized to automate 

numerous operations, such as signing up new customers, as a result of the digitalization of documents and 

the automated extraction of information from large databases.   

With the use of deep learning, businesses can predict how their customers' cross-purchases will impact 

their future revenue.   It aids the company in estimating the value of a possible client.   Information is taken 

in by deep learning models, and then evaluated so that customers may make informed decisions. This 

maintains their curiosity.   If given both true and possibly incorrect model data, Deep Learning can 

successfully discover unexpected patterns and prevent future false claims from being unreported.   False 

claims are a common element of insurance fraud.   A person making a claim can make up a phony name, 

make many claims for the same item, lie about how much repairs would cost, and exhibit fraudulent 

medical bills and records.   Insurers fall victim to consumer fraud frequently due to inconsistencies in data 

collected from various sources.   Unifying disparate data sources, such as hand-scanned documents and 

paper receipts, is a pressing issue at now.   The results of relying solely on human intelligence to detect 

fraudulent activity may not be reliable.   However, a machine can hasten the procedure and reduce the 

likelihood that a person will become stuck.  

. 

7.CONCLUSION 

 

The effectiveness of data mining in industries like insurance, where large amounts of data must be retrieved 

and arranged, is examined.   In this research, cutting-edge data mining methods are applied to create a 

customer-ranking system, develop novel items, increase product coverage, and improve service quality.   It 

could be possible to make the way an insurance company functions better.   This study focused exclusively 

on Life Insurance Corporation of India, namely on its regulations and policyholder feedback. 
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